ESCROW INSTITUTE OF CALIFORNIA

GENERAL MEMBERSHIP MEETING
Thursday, March 11, 2010

Where: The Grand — Long Beach Event Center (562) 426-0555
4101 East Willow Street
Long Beach 90815

Directions: North / South 405 Fwy — Going North on 405 take Lakewood Blvd (Exit 27) and veer to your
left (go under freeway). Going South on 405 take Lakewood Blvd S exit and keep right at the fork — merge
onto Lakewood Blvd. (CA-19). Right on E. Willow Street. Event Center is on the right past the Residence
Inn OR you can Mapquest, Google or Yahoo (Maps) for directions from your office / home.

Time: Registration / Cocktails: 6:00 p.m. / Dinner — 6:30 p.m. / Program — 7:15 p.m.

Program: “Challenges/Perspectives concerning Lenders Instructions, Truth-in-Lending, RESPA
and a lot more”

Theresa C. Ballard, CEO of BFO Solutions, Inc., San Diego
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I Theresa’s experience spans over 30 years in the mortgage banking industry, primarily in the I
| Operations, Underwriting and Quality Control areas. Theresa has assisted numerous Mortgage |
| Brokers, Retail and Wholesale lending operations, as well as Community Banks in the execution 1|
| of Quality Control Training and Audits. She also is the “go-to-person” and has acted as an |
I advisor to several state and federal agencies. Theresa will discuss the challenges from the I
l lending standpoint dealing with Lenders Instructions, Truth-in-Lending, RESPA and HUD. l
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Cost: Member: $38.00
*Non Member/Guest: $48.00

Menu: Roman Holiday Buffet

Parking: Complimentary parking is available for all guests in the parking structure adjacent to the main building
of the Event Center. Parking is NOT allowed at the Jewish Community Center (J.C.C.) across the street.
Those parking at the J.C.C. will be towed at your own expense. Parking is not allowed in front of the
main entrance of the Event Center.

PAY AT THE DOOR: $50.00
“No Shows” will be billed accordingly
No Refunds on Cancellations Accepted On or After March 8, 2010

— A Reservation Made is a Reservation Paid —

DEADLINE FOR RESERVATIONS: March 8, 2010

This meeting qualifies for 1.5 credits for CEA

Please fill out the Meeting Reservation Form and submit with your check payable to Escrow Institute or supply your credit card
information and fax to (760) 942-1048. Questions: Contact the EIC Office at 1-800-337-2769 or 760-633-4342.

*Not sure if you are a Member of the Institute, please check our website at www.escrowinstitute.org. If not listed, please ask for further
information on how to become a Member by calling the Institute Office at (800) 337-2769.



